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APPROVAL FROM ALL GUESTS DEPENDS ON RESPECTFUL BEHAVIOUR FROM ALL GUESTS

GENERAL TERMS AND CONDITIONS OF SALE

Staying at Camping “L’eau vive” implies acceptance of the campsite rules, our terms and conditions of
sale available and GDPR on our website and displayed at the campsite entrance. Guests are required to
comply with these rules. Access to the campsite or installation on a pitch is only permitted with prior
authorisation from reception or the site manager.

RESERVATION

Reservations for pitches or rental accommodation are processed in order of arrival and are only
confirmed once payment is received and confirmation is sent by the campsite. Specific pitch or
accommodation numbers are not guaranteed.

INSURANCE

* Insurance and liability: Acceptance of this contract requires the camper to have valid
insurance covering their tent, caravan, campervan, vehicle and third-party liability.

* Cancellation/interruption insurance: Strongly recommended and available on request at
reception.

In case of cancellation, interruption, or early departure without such insurance, No refund or

discount will be given under any circumstances. For this reason, we strongly recommend taking out

cancellation or interruption insurance.
In the event of late arrival or early departure, no refund or discount will be granted. Please
inform us if you expect to arrive late. We hold a reservation for up to 24 hours; after that, it will be

considered cancelled. The campsite reserves the right to re-let the accommodation. Any booking fees
and deposit paid will be retained by the campsite.

CAMPING PITCHES Maximum 6 persons per pitch.

Available from 14:00 on the day of arrival (reception is closed from 12:00 to 14:00). Departure must
be before 12:00. After this time, an extra night will be charged.

The balance of your stay and tourist tax must be paid upon arrival.

Our campsite is in the countryside; we recommend bringing insect repellents. Campers must bring
an electric hook-up adaptor and extension lead.

RENTAL ACCOMMODATION (Bungalows, Caravans and Mobile Homes)

AL OUR RENTAL UNITS ARE NON-SMOKING
Each accommodation has a maximum occupancy, which must not exceed the number stated at the time

of booking.
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PRICES

Prices include access to campsite facilities, entertainment programmes, both swimming pools, water,
gas and electricity. Equipment suited to the number of people in the selected accommodation category
is provided (excluding additional persons); one vehicle parking space per accommodation ; access to
free activities. A small extra tent and a trailer may be allowed on the pitch free of charge — please
mention this when booking.

Our prices do not include pets, daily visitors, cancellation insurance, administrative fees, or
contributions to the tourist tax and environmental participation. Bed linen, towels and baby kits can be
rented on site. You also have the option to book and pay extra for cleaning carried out by our team —
prices vary depending on the accommodation type (please inquire at the campsite).

Additionally, our rates are subject to change based on economic and commercial factors. Promotional
offers made after the booking date are not retroactive, and no refund of the price difference will be
made.

Our campsite is VACAF certified.

Rates include rental, water, gas, and electricity. Units are fully equipped with kitchenware, fridge, hob,
microwave, terrace with outdoor furniture and parasol.
A small extra tent may be set up at no extra charge, but this must be requested at the time of booking.

Payment: A deposit is required when booking.
The reservation becomes final once the balance has been paid in full, one month before arrival.

Cancellation: We recommend taking out cancellation insurance at the time of booking. No exceptions
will be made. Without insurance, the following fees apply:

* More than 90 days before arrival: 25% of the total stay or the full deposit paid will be retained.

¢ Within 30 days before arrival: all payments received will be retained.
The campsite reserves the right to re-let the accommodation without offering any refund or
compensation. In all cases, administration fees are non-refundable.

ARRIVAL & DEPARTURE

Accommodation is available from 15:00 to 20:00. Please inform us in case of late arrival.

SECURITY DEPOSITS
Payable upon arrival by cash or credit card:

¢ Accommodation damage deposit: €300
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* Cleaning deposit:
* €70 for a Coco Sweet
* €80 for accommodation with 2 bedrooms
* €100 for accommodation with 3 bedrooms
* €120 for accommodation with 3 bedrooms and 2 bathrooms

Other deposits may be requested for borrowed equipment during your stay.The cleaning deposit may
be withheld:

Inventory check: Please check the inventory on arrival and report any discrepancies before 12:00 the
next day. All equipment must be in working order. Complaints must be reported within 24 hours of
arrival, or damages will be assessed and billed after the departure inspection.

Departure inspection: You must book a check-out appointment at reception either upon arrival or at
least 48 hours before departure. If you leave outside reception hours and the accommodation is in
good condition, your deposit will be returned by post or destroyed.

TOURIST TAX
Tourist tax is payable on arrival: €0.60 per person per night from age 18. We also have a eco
contribution : €0.30 per person per night from age 18.

CUSTOMER SERVICE

We cannot be held responsible for unforeseen circumstances, acts of force majeure, weather events,
legal or administrative decisions that may disrupt, interrupt or prevent the stay, lead to the
cancellation/modification of entertainment programmes or the removal of certain activities or
facilities.

Any complaint concerning a stay must be sent to us within 10 days following the end of the stay. Our
customer service team will do its best to process your complaint within 3 months.

After contacting our customer service by registered letter with proof of receipt and failing a
satisfactory response within 3 months, the customer may refer the matter to the mediator responsible
for the campsite: Centre de la médiation de la consommation (CM2C) 49 Rue de Ponthieu, 75008
Paris Telephone: +33 (0)1 89 47 00 14

CAMPING RULES & REGULATIONS
The campsite has a set of internal rules displayed at the reception. As a guest of the campsite, you are

subject to these rules. If a customer disturbs the stay of other users, behaves violently (physically or
verbally), threatens our staff or other guests, or engages in any conduct that endangers the safety of
individuals and/or property, they will be immediately expelled from the site.
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Pets : Pets are allowed (they are strictly prohibited around the swimming pools, sanitary blocks, and
food service areas). Please check in advance before your arrival. Pets must be kept on a lead at all
times. Vaccination records may be requested at any time. A maximum of 2 pets are allowed per
accommodation or pitch. Category 1 and 2 dogs are prohibited in France. As pet legislation varies by
country, please contact the campsite directly for details regarding breed restrictions.

ELECTRIC VEHICLES

Following several serious accidents caused by the illegal charging of electric vehicles from campsite
power sockets, we remind you that our accommodations and power outlets are not suitable for
charging electric or hybrid vehicles.

Such actions may:
e (Cause damage to the vehicle
e Lead to serious accidents in the mobile home (explosions, fires, short circuits)
¢ Result in significant damage to the campsite's electrical network

Our insurance does not cover any damage originating from vehicle charging. The full cost of any
incident will be the sole and exclusive responsibility of the vehicle owner.

For these reasons, and for your safety, charging an electric or hybrid vehicle via any accommodation
socket is strictly forbidden.
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