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CAMPING L'EAU VIVE ****

CAMPING RULES & REGULATIONS

1) Admission Conditions

Access to the campsite and the right to stay require prior authorisation from the manager or their representative.
The manager is responsible for maintaining order and ensuring that these rules are followed.

Staying at Camping L’eau Vive implies full acceptance of these rules. Any breach may result in expulsion. In
case of a criminal offence, the manager may call the police.

The campsite may not be used as a permanent address. All guests must show valid ID on arrival and complete
the required police formalities.

2) Police Formalities

Minors not accompanied by their parents are only allowed with written parental consent and under adult
supervision. In accordance with article R.611-35 of the French law on the entry and residence of foreigners and
the right to asylum, the manager must have all foreign guests fill in and sign an individual police form on arrival,
including:

1° Surname and first name

2° Date and place of birth

3° Nationality

4° Usual place of residence

Children under 15 can be listed on a parent’s form.

3) Pitch Setup
Tents, caravans and campervans must be installed only on the designated pitch as instructed by the manager or
their representative.

4) Reception

In high season, the reception is open from 9.00am to 12.00 pm and 2.00 pm to 8.00 pm.

Information is available at reception about the campsite services, water and electricity connections, sports
facilities, local tourist attractions and emergency contacts (police, fire brigade, doctors, etc.).

A system is in place for handling complaints.

5) Display of Information

These rules are displayed at the campsite entrance and at reception. A copy is available on request.

For rated campsites, the category, the designation "tourism" or "leisure", and the number of pitches by type are
indicated. Prices are displayed at reception according to regulations set by the Ministry for Consumer Affairs.

6) Fees

Fees are payable at reception and based on the posted tariff and number of nights stayed. Guests are asked to
settle their account the evening before departure.

Tourist tax applies to everyone aged 18 and over, regardless of accommodation type. The rate is shown on the
tariff board at the entrance and applies all year round.
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7) Check-out Procedure
Guests are asked to notify reception of their departure the day before.
Anyone wishing to leave before reception opens must settle their bill the day before.

8) Noise and Quiet Hours

Please avoid noise or conversations that could disturb others. Music and devices should be kept at a reasonable
volume.

Please close car doors and boots quietly.

Absolute silence is required from 10.30pm to 7am. Breaching this will be treated as noise disturbance.

9) Pets

Pets under 10kg are allowed if chipped and vaccinated (except for category 1 and 2 dogs). They must always be
kept on a lead.

Pets must never roam freely or be left unattended, even inside an accommodation.

Owners are fully responsible for their animals.

Vaccination records must be up-to-date.

Pets are not allowed in public areas such as the pool or sanitary blocks.

Please respect other pitches and green areas—animal waste must be collected.

10) Visitors

Visitors must be authorised by the manager and remain under the responsibility of the hosting guest.
They must register at reception.

Visitors may use campsite facilities, but a fee may apply (as displayed).

They are not allowed to park on site and must use the designated external car park.

Access to the water park is strictly reserved for registered guests.

Visitors are not permitted to stay overnight.

11) Traffic and Parking

Speed limit on site is 10 km/h.

Vehicle movement is prohibited between 10.30pm and 7.30am.

Only guests’ vehicles are permitted on site.

Parking on accommodation pitches is only allowed if designated.

Vehicles must not obstruct roads or access points.

Unless otherwise stated, park only on your assigned pitch or the designated car park.

12) Maintenance and Appearance

The following are not allowed:

* Fencing or personal marking of the pitch, digging,

* Storing discarded items,

* Immobilising caravans by removing wheels or tow bars,

* Installing permanent or semi-permanent awnings requiring a permit,

* Installing sheds or garden cabins.

The placement of mobile or demountable units known as "light recreational dwellings" is also forbidden without
authorisation.

13) Cleanliness and Environment
Everyone must maintain the cleanliness and hygiene of the site, especially sanitary facilities.
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Greywater must not be emptied on the ground or into drains. Use designated facilities.

Household rubbish and all waste must be placed in bins provided at the waste area near the campsite exit, in a
bin liner.

Sorting of waste is enforced.

Toilets must be kept clean. They are not playgrounds—bikes and bulky items are not permitted inside.
Guide young children to the facilities.

Washing is only allowed in designated sinks.

Laundry may be hung on communal racks or discreetly near the pitch until 10am. Never hang it on trees.
Plants and flowers must be respected. Do not drive nails into trees, cut branches or dig the ground.
Damages must be paid for.

Pitches must be left in the condition they were found on arrival.

14) Safety

a) Fire: Open fires (wood, charcoal, etc.) are strictly prohibited. Cooking equipment must be in good condition
and not used in risky situations (e.g., under a tent).

In case of fire, alert the management immediately. Fire extinguishers are available in all buildings. A first-aid kit
is available at reception. Guests should take necessary precautions to protect their property.

b) Theft: The campsite is not responsible for theft from pitches. Guests remain responsible for their own
belongings.

15) Games
No rough or noisy games near the facilities. The meeting room is not to be used for active games.
Children must always be supervised by their parents.

16) Swimming Pools

There is no lifeguard supervision.

The campsite cannot be held liable for accidents.

Parents must supervise children at all times.

All users must follow the safety instructions posted.

Children must be supervised at all times on the entire site (playgrounds, pool, etc.).
Swimming in shorts or Bermuda-style trunks is not allowed.

Shoes must be left outside the footbath.

No balloons, games, food or drink are allowed around the pools.

Sun loungers are for comfort—please don’t move them or use terrace chairs from the bar.
The management may close the pools during storms or other hazards.

17) Storage

No personal belongings may be left unattended on site without prior approval and only in designated areas.
The campsite is not responsible for any items stored in the owner’s absence.

Storage may incur a fee, available at reception.

18) Mail and Messages

There is a letterbox at reception for outgoing mail. Incoming mail can be collected at reception.
Reception staff cannot deliver personal messages.

Telephone messages may be consulted at reception.

19) Internet
Wi-Fi coverage is available throughout the entire campsite (at an additional charge). Rates are available at
reception.
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20) Image rights
You authorise the campsite to use photos or videos of yourself or your children, taken during your stay, for
promotional purposes. If you prefer not to appear in any such material, please let us know.

21) Data Protection (GDPR)

In accordance with Article 27 of the French Data Protection Act of 6 January 1978, you are informed that the
optional information provided on our forms is used to process your request. This data is intended for Camping
L’eau Vive, the data controller, for administrative and commercial purposes and, unless you object, may be
shared with other companies within the group or with the campsite’s partners.

You have the right to access and correct your personal data. To do so, please send a written request to:
Camping L’eau Vive, 46110 Carennac

22) Breach of campsite rules

If a guest disturbs others or fails to follow the campsite rules, the manager or their representative may issue a
verbal or written warning to stop the disturbance.

In the case of serious or repeated violations, and following a warning, the management reserves the right to
terminate the contract. In the event of a criminal offence, the police may be called to remove the guest.

A complaints register is available at reception. Complaints must be signed, dated, and as specific as possible,
and must relate to factual incidents.

23) Disputes

Translations into other languages are provided as accurately as possible from the original French. In the event of
a dispute, only the French version will apply.

Should a dispute arise, and after contacting the campsite’s customer service, you may refer the matter to a
consumer mediator within one year of the written complaint (sent by registered post with acknowledgement of
receipt).

The contact details of the appointed mediator are: Centre de la médiation de la consommation. CM2C 49 Rue de
Ponthieu, 75008 Paris. Téléphone 01 89 47 00 14.

We hope that, in the interest of everyone, all guests will respect these rules. We wish you a very pleasant
stay.
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